
Massachusetts - UNE POTS
Provisioning - % Appointments Met - Verizon - Dispatch - Loop New - (Inverse of PR-4-04)
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Massachusetts - UNE POTS
Provisioning. % Missed Appointments - Verizon • Dispatch· Loop New, (PR-4-04)

Jul- Nov 01

PR-4-04 Jul-01 Aug-Q1 Sep-01 Oct-01 Nov-01 Jul-Nov

VZ
Performance
Observations

CLEC
Performance
Observations

% Appointments Met Inverse of PR-4-04
VZ

Performance 94.30%1 94.00%1 94.04%1 94.20%1 94.83%1 9425%1

CLEC
Performance 97.67%1 98.86%1 96.80%1 98.79%1 99.28%1 98.35%1
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 3



Rhode Island - UNE POTS
Provisioning - % Installation Troubles Reported within 30 Days - TOTAL (Loop/Platform)

(PR-6-01)
Jul- Nov 01
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Attachment 3 - Lacouture/Ruesterholz Reply Decl. - Page 2

Rhode Island· UNE POTS
Provisioning - % Installation Troubles Reported within 30 Days· Total (Loop/Platform) - (PR-6-01)

Jul- Nov 01

PR·6-01
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% Installation Troubles Reported within 30 days - Total
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 4
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Massachusetts - UNE POTS
Provisioning - % Installation Troubles Reported within 30 Days - TOTAL (Loop/Platform)

(PR-6-01)
Jul- Nov 01
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Attachment 4 - LacouturefRuesterholz Reply Dec!' - Page 2

Massachusetts - UNE POTS
Provisioning· %Installation Troubles Reported within 30 Days· Total (Loop/Platform) • (PR-S-01)

Jul- Nov 01
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 5
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Rhode Island - UNE POTS
Maintenance - Total Network Trouble Report Rate - (Sum of MR-2-02 and MR-2-03)

Jul - Nov 01
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Attachment 5 - LacouturelRuesterholz Reply Dec!. - Page 2

Rhode Island - UNE POTS
Maintenance - Total NetworkTrouble Report Rate - Sum of MR-2-02 and MR-2-03

Jul- Nov 01

MR-2-02
Network Trouble Report Rate - LOOJ

VZ
Performance
Observations

CLEC
Performance
Observations

MR-2-OJ
Network Trouble Report Rate - Central Office
VZ

Performance
Observations

CLEC
Performance
Observations

Jul-NoY

1.05%
3009569

0.60%
131459

0.08%
3009569

0.04%
131459

Total Network Trouble Report Rate [Sum of MR-2-02 and 2-03]
Jul-01 Aug-01 Sep-01 Oct-01 NoY-01 Jul-Nov

VZ
Performance 1.24% 1.40% I 1.07% I 1.07% I 0.83% 1.12%

CLEC
Performance I 0.82% , 0.71% I 0.53% I 0.58% I 0.60% I 0.64%
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REPLy DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 6



Massachusetts - UNE POTS
Maintenance - Total Network Trouble Report Rate - (Sum of MR-2-02 and MR-2-03)

Jul -Nov 01
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Attachment 6 - LacouturelRuesterholz Reply DecI. - Page 2

Massachusetts - UNE POTS
Maintenance - Total NetworkTrouble Report Rate - Sum of MR-2-02 and MR-2-03

Jul- Nov 01

MR·2"{)2
Network Trouble Report Rate - Loop
VZ

Performance
Observations

CLEC
Performance
Observations

MR-Z"{)3
Network Trouble Report Rate - Central Office
VZ

Performance
Observations

CLEC
Performance
Observations

Total Network Trouble Report Rate [Sum of MR-Z-oZ and 2"{)3]
Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 JuJ-Nov

VZ
Performance 1.54% 1.54% 1.22% 1.12% I 0.89% I 1.26%

CLEC
Performance 0.86% I 0.85% I 0.59% I 0.66% 0.54% 0.69%
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 7



Rhode Island- UNE POTS
Maintenance - % Repair Appointments Met - Loop/Central Office - Loop

(Inverse of MR-3·01, MR-3-02)
Jul- Nov 01
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Attachment 7 - Lacouture/Ruesrerholz Reply Decl. - Page 2

Rhode Island - UNE POTS
Maintenance - % Missed Repair Appointments - Loop/Central Office - Loop (MR-3-01, MR-3-02)

Jul 01 - Nov 01

MR-3-01
% Missed Repair

YZ
Performance
Observations

CLEC
Performance
Observations

MR·3·02
% Missed Repair A

vz
Performance
Observations

GLEC
Performance
Observations

- Loop

- Central Office - Loop

Noy-01 Jul - Noy

MR·3-01 and MR-3-02 Weighted Average
% Missed Repair Appointments - Loop/Central Office - Loop

vz
Performance
Observations

GLEG
Performance
Observations

Repair Appointments Met
Inverse of Weighted Averaqe of MR-3-01 and MR 3-02
.,'l!1/;;

vz
Performance

CLEC
Performance

91.88%1 92.21%1 94.78%1 95.48%1 95.24%1 93.69%1

9438%1 95.55%1 97.86%1 96.86%1 97.03%1 96.20%1
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 8



Massachusetts- UNE POTS
Maintenance - %Repair Appointments Met· Loop/Central Office· Loop

(Inverse of MR·3·01, MR-3-02)
Jul - Nov 01
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